Attachment A

Bylaw Notice
No Response

A\

Bylaw Notice Issued
14 days from receipt to
pay discounted penalty

or dispute allegation

Bylaw Notice
Disputed

Bylaw Notice Paid
File Closed

May refer File to
Collections
28 days after receipt of
Notification of Debt

Compliance Agreement
revocation disputed

Penalty owed
Additional surcharge
after 21 days
May refer File to
Collections

Screening Officer
cancels Bylaw Notice

No Response
Notify of Debt
May refer File to
Collections

Bylaw Notice Paid
File Closed

No Response
Notify of Debt
May refer File to
Collections

Notify of Debt Dispute and Surcharge applied on top
and Surcharge for > discounted penalty > | of penalty 21 days after
Late Payment no longer available response deadline

If recipient indicates
original Bylaw Notice
was never received,
reissue notice
: : Compliance Agreement
—
Screenfng Officer ofters terms not met/fulfilled
3 Compliance Agreement | |
(penalty reduction, terms,
and duration)
Screening Officer Screening Officer cancels
must investigate/speak > Bylaw Notice (within
to both parties policy set by Council) N Compliance Agreement
terms met/fulfilled
Screening Officer
confirms Bylaw Notice
Recipient no longer Surcharge applied on top
disputes of penalty after 21 days
Screening Officer 3 .
confirms Bylaw Notice By Iav'v Notice Paid
L= | Recipient still disputes File Closed
Discounted penalty no
longer available
Set hearing time <J
Notify of hearing details s
and confirm amount of | —> Adjudicator c§ncels
fees and penalties Bylaw Notice
e . - Adjudicator confirms
Adjudication Hearing > Bylaw Notice
A
Adjudicator adjourns
i to a later date
i >
H (may be started again by
: another adjudicator)
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